
EXTENT OF LIMITED WARRANTY
Except as otherwise set forth herein, Leftside Industries Inc. warrants its products to be free from defects in materials 
and/or workmanship for a period of 36 months from date of original purchase. This warranty is non-transferable and 
voided if the serial number or production code has been deliberately altered, defaced or removed. Claims must be 
accompanied by original proof of purchase. All shipping costs are the responsibility of the party making the warranty 
claim.  

This warranty does not apply to products that have been modified, incorrectly installed and/or improperly adjusted. 
This warranty does not apply to normal wear and tear, crash impact, abuse or non-compliance with the manufacturers’ 
specifications. Final determination on all warranty claims is at the sole discretion of Leftside Industries Inc. 

LIMITATIONS OF LIABILITY
To the extent allowed by local law, except for the obligations specifically set forth in this warranty statement, in no 
event shall Leftside Industries Inc. or its third party suppliers be liable for direct, indirect, special, incidental, or 
consequential damages.  

LIMITATIONS OF WARRANTY 
This warranty does not apply to normal wear and tear. Wear and tear parts are subject to damage as a result of normal 
use, failure to service according to Leftside Industries recommendations and/or sports or installation in conditions or 
applications other than recommended. 

Wear and tear parts are identified below and are NOT covered by the 36 month warranty. Please refer to maintenance 
service charts.

LIMITED WARRANTY

 Urethane tendons
 Variable Extension Dampening bumpers
 Protective rubber cover
 Crossflex™ adjustable pre-flexion wedges
 Shock (See shock warranty)
 Dust seals

 Bushings
 Air sealing O-rings
 Glide rings
 Rubber moving parts
 Foam rings
 Rear shock mounting hardware and main seals

SRAM LLC WARRANTY

EXTENT OF LIMITED WARRANTY
Except as otherwise set forth herein, SRAM warrants its products to be free from defects in materials or workmanship 
for a period of two years after original purchase. This warranty only applies to the original owner and is not 
transferable. Claims under this warranty must be made through the retailer where the product or the SRAM component 
was purchased. Original proof of purchase is required. Except as described herein, SRAM makes no other warranties, 
guaranties, or representations of any type (express or implied), and all warranties (including any implied warranties of 
reasonable care, merchantibility, or fitness for a particular purpose) are hereby disclaimed. 

LIMITATIONS OF LIABILITY
To the extent allowed by local law, except for the obligations specifically set forth in this warranty statement, in no 
event shall SRAM or its third party suppliers be liable for direct, indirect, special, incidental, or consequential damages.  

LIMITATIONS OF WARRANTY
This warranty does not apply to products that have been incorrectly installed and/or adjusted according to the 
respective SRAM user manual. The SRAM user manuals can be found online at sram.com, rockshox.com, avidbike.com, 
truvativ.com, or zipp.com.

* Do not return this product without consulting with a licensed Prosthetist or without prior approval from Leftside
Industries Inc. For all returns, please contact Leftside Industries Inc. @ 800.826.7657 or email: info@leftside.life
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